Chute Faults

Any Chute with firmware 2.9.4 and greater provides fault feedback and deactivates the manual buttons
and auto closes the chute to 0%. The remote will continue to work as normal.

Fault 1 — Open & Close Buttons are activated together for 4 seconds
Fault 2 — Open Button (input 2 & 4) stay on for 4 seconds past its open limit
Fault 3 — Only Button Input 2 stays on for 4 seconds past its open limit
Fault 4 — Only Button Input 4 stays on for 4 seconds past its open limit

The chute provides feedback by:

- Changing the flashing of the led light on the chute

o The flashing will be pause then flash 1 to 4 number of times and pause. This indicates
the fault number
- To the remote with firmware 2.2.43 and greater

o The faulty chute will have the title _’ highlighted red
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o Go under Edit Unit, highlight Set Limits and press the MID button to see which fault is
active and how many times it has happened. Key Fault is the active fault - 2, 2: 1 means
it has happened 1 time.
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o Can reset fault here and counter as well. Highlight and press Enter on Flt to reset the
fault, Cnt to rest the counter.
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Firmware 2.9.4 & 2.9.5, power cycle of the chute will reset the fault as well as the remote but it will still
show in the counter when looking on the remote.

Firmware 2.9.6 and greater, power cycle will not clear the fault, either the remote or using the teach
button clears it.



